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My sentence is also and
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Will it begin from the
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translated effectively

cither. [ need to begin
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Yoshiyuki 35/170 HaoLei 19/22
LimSanny 28/71 KangWon 18 /56

3.2. HRIATRE (AEXWICLDUNT)
Ao & 5 12, ICE 2002 OB h0# 1. #IE Hi
&), HFCIEELCERIZER LI EHFNLL,



LA Lad s, EEYFID 0 ISBICHS T 72
ELTH, FOMDOFFEICHEIZ) FLBIREATw
BERRG W [9].F 7, 4RICHMEIERO P
HEEHMLRVLDIZE 5 TiE, BHEIRYED XS
LT R 1T TRRT 2 008b 06 vz, HiR
WEESETHAEFIIHLTTH 5 F EIEHSD
TELWEBELEW, 2vE—VHEEIZE - Tid.
A/ LI- A v —Td, BHoOBEEIZ) F
CBIRRENTBL T, EHICHFICL I FLBRE
NTWEVEEIZIE, EEERERANCA v -
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L2 REE T B | estimate The friend of

HEBOE SIHY  japan said “Sutably

[P 7 BE il (request "be exactly

m WLETEWE Please concem more
{mmm?

(mrn Khl Pmtorl By cimggmm; | mwu; n{
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Report

—— Report from “Translating and the Computer 24” —
London, November 2002

Carl Kay, Business Consultant
(AAMT member)

ASLIB held “Translating and the Computer 24” in London on November 21-22, 2002.
About 175 people, mostly Europeans working with language technology, were in
attendance. The keynote speaker, Hans Uszkoreit of DFKI in Germany, recounted the
history of his group’s MT efforts including collaboration with teams led by Prof. Tsujii
of University of Tokyo (President of AAMT).

Presentations covered a wide range of areas. Speakers from several companies
described in detail their technologies and applications: ISOGEN (XML tools); IBM
(Web services platform for translation business, currently in initial implementation at
Berlitz); MorphoLogic (MT system combining example-based and rule-based MT); and
Multicorpora R&D (full text multilingual corpus CAT tools). Speakers describing in-
house processes included Switzerland-based CLS Corporate Language Services (on-line
translation workflow tool) and Germany’s SAP (controlled language support tools for
authoring linked to MT).

Three presentations reviewed the output of language technology systems. Veronique
Sauron of University of Geneva School of Translation and Interpretation compared
three commercial terminology extraction tools; Consultant Thei Zervaki tested several
leading free web-based MT services; and NCR’s Verne Morland reported the results of
a detailed user satisfaction survey at his global company regarding use of MT in
corporate newsletters.

Three presenters attempted to teach the attendees about areas they might be unfamiliar
with. Lorna Joy of Shuco International (UK) discussed issues in the details of
translating texts with extensive tagging; Karin Spalink of Sony Ericsson (USA)
discussed design issues relating to multilingual information organization on small
screen devices; and I gave a basic introduction to aspects of Japanese structure,
semantics and character sets that have impact on designing and using multilanguage
technology applications that support Japanese. My paper was co-authored with David
Fine, a software internationalization consultant based in the USA.

Views on trends in the translation business were given by a speaker inside the industry
(Trados) and from a third party perspective (University of Limerick Localization
Research Centre). Standards activity related to terminology was covered by Lee Gilliam
of University of Surrey. Yves Champollion from France gave a vision of the future of
MT, which will include the application of chaos and network theory and such concepts
as fractals to MT. His basic idea is that the only way to break through the limitations of
current models is to build machine intelligence about likely paths languages take based



on analysis using network theory rather than the current brute force generation of all
theoretical possibilities and selection by scoring.

The lack of Asian representation in the conference was striking. Almost nobody from
Asia was in attendance, and only a few presentations made any reference at all to Asian
languages. As an American, [ was impressed by how multilingualism is so common in
Europe and how diverse the conference was in terms of European languages. Seen as
someone from Asia, however, even Europe can seem a little provincial. Much work is
being done in Japan and all of Asia in language technology fields, but I wonder how
much the activity in Europe and Asia are informing each each other. Maybe it is just a
matter of tight travel budgets in Asia at the moment.

The lack of Asian language awareness in Europe almost affected my own presentation.
First of all, I was the only speaker who had to send a paper by air courier, because the
conference proceedings printer had no way to output the Japanese characters in the
electronic version of my paper. Next, when my own Japanese laptop crashed the day
before my trip, I had no way to show my slides without the Japanese characters turning
to gibberish on the conference site’s PC. Fortunately I was rescued by AAMT member
Orie Miyazawa who lives in the countryside outside London. She and her family kindly
drove all the way to the city to loan me a Japanese laptop. What a relief to see the
Japanese start-up screen!

Despite the Asian problems, I was very impressed by the level of work being done both
in companies and universities in Europe. The controlled language work at SAP holds
great promise. I also felt strongly that XML and web services are slowly but surely
emerging as major change agents in the translation industry. As the paper by Reinhard
Schéler clearly shows, constant pressure to cut costs is overtaking even the fast pace of
consolidation in the industry. Further efficiencies must come from implementing new
technology such as web services in the supply chain. Verne Morland’s results applying
Systran at NCR show that even fairly rough quality MT can meet users’ needs if
expectations are managed and the MT is provided on an “opt-in” basis. It is interesting
to note however that among NCR offices worldwide, the reception of the MT output
was worst at NCR Japan.

While in England I also had the chance to speak at University of Leeds Centre for
Translation Studies. Again, [ was impressed by the level of research being done there
and other universities in the U.K. Despite funding pressures at both universities and
companies, work in the field is going on. Despite the massive indifference that language
issues meet among the general public, progress at implementation is being slowly made.

Information about ordering the proceedings of the conference “Translating and the
Computer 24” as well as about next year’s conference can be found at
http://www.aslib.com/conferences/index.html .

If you wish to get a copy of my paper “Japanese Language: An Introduction for
Language Technology Professionals and Researchers” please send me an e-mail at
carlkay(@mub.biglobe.ne.jp .

Thanks are due to the AAMT office for help in research for that paper.
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