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MT Summit IX, New Orleans, A Convergence

Deborah Coughlin (AMTA member), Microsoft Research

The ninth Machine Translation Summit of the International Association for Machine Translation (IAMT)* took
place in New Orleans, Louisiana, an exquisite city replete with history. There are over 35,000 buildings on the
National Registry of Historic places. A few steps from the conference hotel (the legendary Fairmont) one
entered the French Quarter, known for its European elegance, cobblestone charm, scrumptious dinners, and, of
course, its excesses (Bourbon Street). A streetcar ride down St. Charles Ave., lined with centuries old Oaks,
allowed glimpses of the antebellum mansions of the Garden District, each ornamented with artistic rod iron

fences and railing.

You can imagine that surrounded by such beauty, the smells of exceptional food, the sounds of first class jazz, it
would be difficult to attend to the business at hand, MT Summit IX. But the MT Summit offered 5 days (3 days

of the main conference, 2 days of workshops) of stimulating and rousing discussions.

Let’s start at the end of the conference, where Dekia Wu debuted his HKUST Leading Question Translation
System v.01 alpha. In a hilarious look at “translations” of the panel questions, Dekia Wu effectively summed up
the direction of MT and the contents of the Summit presentations. The first and primary question that the panel
was asked to address was “Have we found the Holy Grail?”, which was expertly translated by the HKUST
System as “Are we just about done?”  After several slides that had attendees laughing out loud, Wu concluded
that we are “moving fast, in the right direction.” And that “right” direction is a convergence of many directions.
As Wu pointed out and the conference papers supported, probability-based Statistical Machine Translation
(SMT) systems are incorporating phrasal information and collocations, collocation-based Example-based
Machine Translation (EBMT) systems are making use of probabilities and transduction rules, and rule-based
Transfer Models are finding probabilities and collocations useful. “Hybrid” was common in presentation titles
and paper abstracts. As we move forward, the three camps are colliding, or more politely, converging on a

solution to MT.

The most frequently spoken word, though, was BLEU. It was peppering every other conversation in the
corridors, on the cobblestone streets of the French Quarter (how appropriate), and presentation after
presentation. We were entertained by examples of misuse, roused by BLEU bashing and presented with
interesting alternatives. Those who find it an incredibly useful development tool were perplexed by the emotions
this topic elicited, and those who bashed it suggested it is not giving the answers you are expecting “what looks

like gold might be tin” (Ed Hovy) and is being misused by many.

Other highlights include a walk down memory lane presented by J. Hutchins, who asked the question “Has



machine translation improved?” His answer as well as his examples had a chilling effect. Try putting 1980s
Systran output next to 2003 SMT Hindi output. Yet, Franz Och amazed us with 10 day old Cebuano (using very
little data) and 30 day old Hindi MT. Gist-able quality at best but amazing to think that bad quality is taking so

much less time ©.

System demos included Language Weaver which debuted an SMT system trained on UN data. We saw Arabic
and Hindi web pages translated into English. Systran reinforced the theme of “convergence” by describing the
(semi-)automated tools for customization that they are developing. Both these companies are bringing research

into the real world.

Microsoft Research was well represented. Seven members from the Natural Language Processing Group were in
attendance and presented 4 papers that covered a full range of MT topics: analysis, generation, and evaluation.

Our work will continue to advance with this shot of new ideas, fresh perspectives, and refreshed spirit.

MT Summit jambalaya recipe: Mix beignets, invited speakers to get the mind moving, stimulating sessions,
Muffalettas from the Central Grocery, more quality sessions, dinner at an exquisite French restaurant, SMT,
reconnecting with colleagues, streetcar ride to the Garden District, EBMT, ghostly cemeteries, Hybrid Systems,
cobblestones, BLEU, the French Quarter, system demos from up and coming companies like Language Weaver
and companies that have stood the test of time like Systran, exhibitions by companies putting MT into practice

(PAHO, etc.), dancing to Zydeco, stir, vary, repeat... Enjoy for many days.

*The Association for Machine Translation in the Americas (AMTA) organized the event on behalf of the

International Association for Machine Translation (IAMT).
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MT Summit September 2003 in New Orleans/USA

Christoph Neumann, Cross Language Inc.

First MT Summit after the crash

Two years ago, the 8" MT Summit took place only one week after the terror attacks in the U.S., which made
more than half of the registered participants cancel their trip to Spain in the last minute. This is why this
year’s MT Summit in New Orleans, the 9" time this global conference united MT researchers as well as
MT-related companies, may be called the first true MT Summit since 1999 in Singapore.

In these last four years, the MT world has been hit hard along with the crash of the dotcom world. One of the
keynote speeches in Singapore had been held by J. Lernout, then one of the stars of the MT world and
founder of the huge Belgian language technology company L&H. He had stressed the excellent career
opportunities for MT researchers: for only 2,000 people in the world with MT qualifications, there were
about 10,000 job vacancies in MT related companies, and rising...

L&H went bankrupt in 2001, together with several other big players like Sail Labs (Germany) and a lot of

dreams about making big money with automated translation.

Trends and Challenges for MT

This year’s MT Summit showed what has survived the crash: MT research is still thriving, and the global
need for (automated) translation is even exploding.

The conference showed two new strong tendencies in the MT world: Automated translation of “exotic”
languages, and the commercialization of Statistical-Based MT (SBMT).

D.Barabé from the Translation Bureau (Canadian government-related) presented the 200 participants of the
conference in his keynote speech with interesting data on the economical aspects of MT. According to him,
the demand for translation doubles every seven years, while MT is holding a share of only 1.0% in the
translation market in 2003. Until 2007, that share will “rise” to a mere 1.2%. Nevertheless, the profession as

a translator becomes less and less attractive to young people, which is the challenge for MT.

Trend #1: MT of “exotic” languages

Political and economical events trigger the need for translation for more and more languages. This
development was already reflected in the conference, most prominently with several approaches and software
for Arabic->English MT (Language Weaver). Two years ago, Dari and Pashtu, the two main languages in
Afghanistan, would have been considered far too “exotic” to deserve intensive MT research; this year saw
two or three approaches dealing with Dari and Pashtu (dpplication Technology Inc., Virginia, US). The
European Union will have new 10 members, adding 8 EU official languages. Tilde, a Latvian language
technology company, is developing the first MT system for the three Baltic languages and had a

representative at the conference.



Trend #2: SBMT reaches commercial stage

The traditional MT approach to a new language pair is very research-intensive, namely establishing huge
rule-sets and dictionaries. Especially the sudden and unpredicted need for the “war” languages like Arabic,
Pashtu or Serbo-Croatian acted as the catalyst for the success of an alternative MT approach, of SBMT.
SBMT research by K. Knight at the University of Southern California (USC), US, is the foundation of a new
MT software company, Language Weaver, which provides, among others, Arabic and Hindi to English MT.
Arguably the single most outstanding presentation at the conference, however, was given by F. Och (USC).
Earlier this year, this German researcher had won DARPA’s (U.S. defense agency) contest for English MT
from a “surprise language”. Contestants had to develop an MT system from scratch within one month for a
language revealed to them only at the first day of that month (thus “surprise”). Mr Och won huge funding for
further development of his SBMT approach. While the surprise language in the actual contest had been
Hindi, he showed the flexibility of his approach by presenting the conference with an implementation of
Cebuano (a language in the Philippines) to English MT. After having his team collect an eclectic bilingual
corpus of about 2,000,000 words, the specific system implementation took him only 15 hours (all done by
himself).

The English output looked twisted, but was quite understandable, similarly to the results of the other

statistical-based systems and approaches presented this year.

Japanese MT: rule-based solutions for detailed problems

The prominence of SBMT and new languages and their mutual connection on one side contrasted with the
development of MT research in the established languages and of rule-based MT.

Presentations of problems of specific language pairs were rather sparse (compared to general MT techniques)
this year. The European languages were virtually absent (except for Spanish).

As for the Asian languages, Hindi, again, was focused in several speeches, but Japanese remained, by far,
the single specific language with most presentations. However, it must be noted that the general interest was
very moderate: The 200 participants having a choice of 3 parallel speeches at the same time, presentations on
Japanese and other Asian MT typically had an audience of less than a dozen people.

The speeches on Japanese MT went into detail, mostly presenting an algorithm (=a set of specific rules) for a
special problem. Here, the sharp borderline between SBMT providing a quick, but hardly understandable
access to new languages and the thrive for “perfection” in well-researched language pairs as
Japanese-English, which can only be powered by the tedious work of looking closely on small translation
divergences, became very clear.

K. Ono of Toshiba provided an approach on how to render understandable abbreviations and specific proper
nouns in English headlines to Japanese readers. F. Bond and S. Fujita (NTT) presented a method on how to
extract valency patterns for new Japanese verbs from existing dictionary entries. Y.-H. Roh (ETRI, Korea)
introduced a solution to the difficult problem of translating the structure of long, complex sentences in

English correctly by an algorithm for English->Korean.



How to measure MT quality

The latent question throughout the whole MT summit was: “Has MT quality improved?”, J. Hutchins did a
comparative survey on MT systems for Russian/French/German->English throughout the 50 years of MT
research with the frustrating conclusion that there has been no significant improvement in MT products since
the 1980s.

However, as a first step to better quality, new suggestions to measure translation quality more accurately are
thriving. The “Bleu” method, yet only two years old, has already become a kind of evaluation standard, with
several presentations already basing their evaluation on Bleu-scores, and, as a true indication of Bleu’s
relevance, with other papers already dealing with the weak points of Bleu and discussing alternative methods

(the “Red”-Method, Y. Akiba, ATR, Japan, or a 10-dimensional evaluation vector by F. Correa, IBM, US).

Laid back in the Big Easy

While the general equipment of the conference rooms and the catering during coffee breaks in New Orleans’
prestigious Fairmont Hotel were impeccable, it has to be noted that things taken for granted in most
international conferences in recent years were not available here: Proceedings were only distributed as a
heavy hard-copy; there was no electronical version on CD-Rom. And to get into the internet, participants had
to rely exclusively on two computers or an erratic wireless connection; no standard lan-cables for laptops
were provided.

However, all those minor troubles faded away when most participants enjoyed the conference’s true
highlight: An evening steamboat cruise on the Mississippi with Jazz, Cajun food, dance and probably more

interaction than during all sessions combined.

Dr. Christoph Neumann is an MT developer at Cross Language Inc., Tokyo, Japan.

10



MT Summit IX Z IS

HABEEFE®RL2H NTT YA N—AXR—AW%KA ILH ik

MT Summit IX {&, 9 A 23 H(k)~27 H()IcZa—
A1) X (7 AUH) @ [The Fairmont New Orleans]
EWSHFIINTHEE N, B, EZRAEHCER
HEMFITAES TEHORWEZATH-o. LML, F
FIOHEH PN THDOM, FFIVOAD OIS
HORAMNKESERIN TV D, Ao
TLlEo/. £ YHB2OBSTRELMEFEED
AR EE R O RIBRR L A — b 2B NE IC 2R
MeaZ &2, ZOREBEHIMIETTIVLOAIZE
HMOWHER/ETELTHS S OEEKET 5L, F7
IV DZFFDAE MT Summit KHES L L2015
T, WhEhi, bz, TOEELR—H (ZO
AAMT V¥ —FILIZHIBRENTWVDS) [FERICRE
DEHH/IZEE, FPRREKIIEMINTZOEFENT
Hol,

ZDEIIEMPEESETRAEL TRALE—
HHHo, Fikid 200 HEE (HEH 5120 4
BE) ozmENRHD, T IEENTHARS EDaho
LbOD, 2ECTERRIBRTH- /.

FRENE B LTI LR THERNZRIAM A, B
BRICBEL T, A—YPA—NETTRIFREFICE
STH, INEEVERNBTERH LA SO TR
WhEES, TORbD. 320ty 3 > MNFIE
o THWTES KDIIRENMITZ2ONE NS REN
Holht, RENMICIBBMOEINTHT, &
5I2, A—TZ 2V ORFIZH2BMOBH D S K ik
SFEBS bz, TOHMRSHRICHD. AR
OMEZZVWRREZL->MDMT S TH - DR
Mmol. TOYATLAESGHEDRIERTITOELE TN
L83,

AFEIZDWTIE, oty a > TOREMNIH
E—FEL, FHOUV—raTbHESNEZ &M
5. KRE LU THEICHT HBLABRNIEERLT
W5, E5iZ, Bleu &5 BERHIEICH TSR ED

£<HY. SHLEBRNVLHEEIIOVTET X TR
MERIZL B ZENTFHEEINS,

KiEh->7eDid, iEfeEKitBRBRO Y &3
CTOREMN6HTD, 51T, BRATY—CHH
BRICEL TIREhEN3HT DL, a—/NRITHRL
RELEN ST, T BEOFHEMTIIS LR
OXAED A= N ADAFNENEEWBETIL A </E>
cl&E, ERL7ZBleu 25 Z&ICk>TOAMESH
FOMTTICHETEZIENERD 1 DTHASS, &
BLIORNIKEESITHS.

—H. HERhSEBINTWASTHEMIT. k. BR
PATFLAEERBEDORELHD., THELONRHMIEIC
HEDTOS BBEIFELETRH D EMEAT.

B®IZ, —a—34) X0 THRRITTOELEE
e, COITRT7 AV ADEBIZHD. 9 HOFHLEEN
SORELEDZETH o7z, LHBIEMIIKLESX
I—)OEIBREHRICORBDN-IELH D, HAN
IZWBK L THo 2. TOLD., BTN S 0nOR
BT WL,

ZOMZY vy RO THD L NI ETH->T N
—RVED] EVWDEDIIFHORTHLHEIEDLR
RS RoN—ENSRKERTOWMBNM I A, "ITK
BEAN A ATHRD- TV, LML, 1 DDA
HEELBHAMNEDD, BMTRELNESNTNSS
JEMM A TWH=DIZIZEM S hiz.

Ny b, 22y E— DI N—2 2 TNTH
i, AT XAOEWBEEE NS U LA EHH
BREMTOLMEIZRETE, RLWEREZIE TV
EFEBS, BEkold, —a—FU > XICHBENS
OETENZL, BBMHOENWIESEWTHS D,

KENE, 2005 412 AAMT EfETHY T OT—r v b &
TOMELDOIETHD, BLAIILTWS,



A Report on the Machine Translation Market in Japan

Yoshiyuki Sakamoto, Chair of the Market Research Committee

Introduction

With the spread of the Internet, machine translation has become an essential item for the global network. The
arrival of a networked society has resulted in many documents being rewritten in a language other than the
writer’s native language. The time to utilize machine translation for the receipt and sending of information is
now. The "Market Research Committee" was started in 1996 and this is its eighth year in our society. Our
committee is mainly composed of manufacturers who deal with machine translation systems, users, and neutral
organizations. Their activities focus on researching the changes in the trends of machine translation systems and
related issues. Our committee works towards the diffusion and development of the overall system. We plan to
create an allied industry.

Computer usage and computer environments have changed greatly in Japan. Machine translation systems and
translation software have been vastly improved. Following the spread of the Internet, significant changes in
attitude were seen in regard to machine translation and evaluation. Additionally, the use of machine translation
systems and evaluation issues has also changed.

When conducting market research on machine translation, we research the volume of sales continuously in
order to determine the scale of the machine translation market in Japan. We have officially announced these
figures every year. Furthermore, in 2003, we administered questionnaires regarding the Web translation service
to general users through the society’s homepage.

In this paper we will report on the two kinds of execution conditions outlined above and present the results.

1 Survey of MT Manufacturers

We investigated the shipments and sales of MT systems, the source and target languages that MT systems
process, and the platforms of MT systems by collecting questionnaires from manufacturers. In order to keep the
raw data confidential, we asked the office of AAMT to collect and count the data. The results were discussed at
the joint meeting of the Market Research Committee.
(A shipping trend was identified, and the next investigation was conducted in order to create a new interest in the

foundation materials of the business world to estimate the scale of the machine translation market in Japan.)
1.1 Methodology

We sent the questionnaires to MT manufacturers and vendors on March 1, 2003 and had them returned by the

end of March 2003.
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Scope
The target systems of our investigation were limited to MT systems sold in Japan. Programs that were

pre-installed in computers and OEM supplies were also included.

Language Combinations
Translation in Japan is usually between English and Japanese. We set four patterns of language combinations
in the questionnaire as follows:
*  English to Japanese
*  Japanese to English
*  Bi-directional (E to J and J to E)
Other languages

NOTE: The last category includes translation from Japanese to Chinese, from Korean to Japanese, etc.

Software Packages/Pre-installed Programs
We analyzed the shipments and sales of MT software packages and pre-installed MT programs separately.
The software packages are sold independently of hardware whereas the pre-installed programs are part of

computer systems.

Shipments and Sales
Manufacturers provided information about the actual shipments and sales in 2000 and 2001, provisional

shipments and sales in 2002, and forecasts for 2003 (in this paper all years are Japanese fiscal years: April 1 to

March 31).
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Table 1 Shipments Each Year

Language Combinations Numbers of Shipments
2000 2001 2002 2003 (Forecast)
(Provisional)
Eto]J 6,048 7,764 7,107 8,005
Package JtoE 3,803 3,774 2,703 2,225
Bi-directional 158,439 135,731 126,610 134,020
Others 10,074 31,196 25,300 33,261
Eto] 2,239,801 1,433,620 1,200,000 1,300,000
Pre-installed JtoE
Bi-directional 2,080,000 2,600,000 2,252,000 2,302,000
Others 0 0 0 0
Table 2 Sales Each Year
Language Combinations Sales (1,000 yen)
2000 2001 2002 2003
(Provisional) (Forecast)
Eto] 29,242 32,409 44,118 41,834
JtoE 254,055 175,269 94,615 57,654
Bi-directional 1,679,899 1,328,017 1,708,466 2,027,526
Other 161,387 515,538 370,583 447,533
1.2 Results
Return Rate

The return rate was 71%. We sent the questionnaires to 24 companies and received completed questionnaires

from 17.

1.3 Analysis on Shipments
Shipments of one-system E to J units increased slightly while J to E units have gradually decreased. Two-way
systems had even more total shipments. Two-way translation systems comprised 70% of all shipments. Total

shipments were 3.6 million units in 2002, but a tendency towards a decrease is apparent. We believe that one of
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the reasons this decrease occurred is because the total shipments of personal computers in Japan have also

decreased.

1.4 Analysis of Sales
Sales of E to J translation units have been growing only slightly. The sales of two-way systems have decreased

by 50% every year. In 2000, two-way system units accounted for 77% of the whole, and sales were growing too.

2 Investigation for MT General Users
2.1 Purpose

We need to consider how to investigate the usage of and the attitude towards MT software for MT general
users. Moreover, we must also consider what kind of users should be selected for the investigation. The method
of investigation depends on whether the target individuals use a personal computer and/or the Internet. The
method also depends on whether the target individuals have the experience or the desire to use MT software.

In August 1999 we conducted an online questionnaire and issued prizes. Approximately 5,000 people
completed the questionnaires.

Because the Internet has become such a popular new communication media, we encounter foreign languages
more frequently. Considering this global situation, we decided to develop questionnaires that inquired about how
people use MT software on the Internet and to explore what problems are encountered when using MT software
on the Internet. From January 18-27, 2003, we issued questionnaires to Internet users via the AAMT homepage.

Twenty-five prizes were offered as an incentive (five types of MT packages.)

2.2 Results and Analysis

We received 1,413 completed questionnaires.

2.2.1  Characteristic of Target Persons
(1) Age

Approximately 60% (80% in the previous investigation) of respondents were in their 30s or younger. This
indicates that people in their 40s or older have began using the Internet more frequently than in the previous

investigation.

10s 20s 30s 40s 50s 60s 70s 80s or over No data Total
47 328 514 339 125 20 13 2 25 1413
332 23.21 3637 | 2399 | 8.84 1.41 0.92 0.14 1.76 | 100%
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(2) Sex
Approximately 75% (80% in the previous investigation) of respondents were males. This indicates that the

number of females using MT has increased gradually.

Male Female No data Total
1051 354 8 1413
74.38 25.05 0.56 100%

(3) Occupation

Approximately 55% (46% in the previous investigation) of respondents are company employees, the largest
group. Approximately 10% (4% in the previous investigation and the third largest group) of respondents are
homemakers, the second largest group. Students are the third largest group, comprising approximately 9%
(previous investigation was 11% and second largest), and approximately 8% (7% in the previous investigation)
are self-employed. This indicates that the number of homemakers using MT is increasing, while the number of

company employees are decreasing.

Company
Student Translator | Homemaker | Self-employed | Teacher | Other | Nodata | Total
employee
131 774 20 141 113 31 181 22 1413
9.27 54.77 1.41 9.97 7.99 2.19 12.8 1.55| 100%

(4) English skill

Although it is difficult to pose questions related to English skill, we presented four ranges of TOEIC scores
and ranks of an English proficiency test (called EIKEN in Japanese) on the questionnaire. We present the totaled
result in the following table based on the four ranges of TOEIC scores. The table indicates that approximately

60% of people feel their English skills are poor and only 5% of people have a score of 750 or higher.

-199 200-499 500-749 750+ No data Total
817 348 163 72 13 1413
57.82 24.62 11.53 5.09 0.92 100%
2.2.2 Usage of MT Software on the Internet

(1) Experience
Approximately 44% of respondents have used MT software and approximately 54% of people have not. We

need to pay attention to the 24% of people who do not know of any MT software on the Internet.

Not know Never used Have used No data Total
342 424 624 23 1413
24.20 30.00 44.16 1.62 100%
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(2) Frequency
Why the unknown rate is nearly 50% might be that respondents do not use MT software on the Internet.
Approximately 24% (30% in the previous investigation) of respondents use it once or twice a month at the

highest rate. The rate of once or twice a year is second and once a week is third.

Every day | Aweek | Amonth | Avyear | Nodata | Total
27 158 332 198 698 1413
1.91 11.18 23.49 14.01 49.39 100%

(3) Purpose
Because several answers can be permitted for this question, the total rate is not 100%. Therefore, we can
only see that approximately 39% of respondents use MT for personal purposes, and approximately 17% of

respondents use it for work.

Personal Work Total
554 240 1413
39.2 16.9

(4) Type
The following table indicates that approximately 30% of respondents use MT software to translate webpages
on the Internet, approximately 32% of respondents use it to translate text, and approximately 6% of respondents

use it to translate e-mail.

HP on the Internet Text E-mail Total
435 450 92 1413
30.7 31.8 6.5

(5) Article
Approximately 24% (45% in the previous investigation) of respondents use MT software to translate articles
on hobbies; this is the most popular use. Approximately 18% of respondents use it for computer articles, 13% for

news, and 12% for company information.

Government | Company | Computer | News | Sport | Sightseeing | Shopping | Hobby | Total
56 162 252 179 61 68 51 342 | 1413
3.9 17:5 17.8 12.7 43 4.8 3.6 24.2
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2.2.3

(1) The reason why people use MT software on the Internet

Reasons

The most frequently given reason why people use MT software on the Internet is “no charge,” which was

cited by 34% of respondents. 52% of answers were “to know an outline of an article” and “to find a clue to an

article.” It appears that the application of MT software is becoming clearer. The rate of respondents who selected

“to get a draft for translation™ was only 7%.

To find a To know an To get adraft | Don’t have MT Easier No ol
clue outline for translation software usage charge
310 451 121 313 106 484 | 1413
219 31.9 8.5 222 7.5 34.3

(2) The reason why people do not use MT software on the Internet

Approximately 22% of respondents do not know how to use MT software on the Internet. Adding these
people to those who are not aware of the existence of MT software on the Internet and do not have MT
information, the total rate is 48%. Approximately 10% (75% in the previous investigation and the largest group)
of respondents feel that the quality of translation is poor. Adding these people to those that do not need MT, can

translate by themselves, or who can have someone else translate, the total rate is 24%. This indicates that

one-quarter of respondents do not use it at its current quality.

Do | Do not have Do not Use MT Can ask
Do not know Poor Can
not MT know of software | someone to Total
how to use MT | quality translate
need | information MT package | translate
109 105 262 311 143 71 29 58| 1413
1.7 7.4 18.5 22.0 10.1 5.0 2.0 4.1

The First International Joint Conference on Natural Language Processing (IJCNLP-04)

DZRA

hIEERE 5 T, AFNLP(Asia Federation of Natural language Processing Associations) ¥ I~ & % The First
International Joint Conference on Natural Language Processing (ICNLP-04)2SBfiE S £ 9,

TVI—23aw7 March2l, 2004
Aok March 22-24, 2004
RART—2 3w 7 March25-26, 2004

* URL : www.rel.cityu.edu.hk/ijenlp04/satellite.htm
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Evaluation of a Method of Creating New Valency Entries
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Report from The LISA Forum USA
Held December 8-12, 2003
Washington D.C. at the Hyatt Regency Hotel
Darwin E. Waldron, NAVIX Co., Ltd.

After traveling halfway around the world (Tokyo to Washington D.C., via New York City JFK airport), suffering
numerous airline delays and flight cancellations caused by the first US winter snow storm of the season, and a
certain airlines inability to fly their own schedule because they lacked enough crews to man their airplanes...

I finally arrived in Washington D.C. early (very early...) Tuesday morning, December 9th and got checked into
my hotel room at the Washington DC Hyatt Regency, site of the The LISA Forum USA. LISA is the
"Localization Industry Standards Association". According to the introduction of their website

(http://www lisa.org):

Founded in 1990, LISA is the premier professional organization for the GILT (Globalization,
Internationalization, Localization, and Translation) business community. With more than 400 members from the
high-tech and vertical market sectors, LISA is well-known for its best practice guidelines for language
technology standards and enterprise globalization. It's the organization to join when you're serious about
international business.

This is a generalized feel of what was talked about over drinks at receptions and coffee during breaks in the
conference with colleagues in the Localization Industry.

MT systems are something that have been talked about within LISA since it's beginning. The Localization
Industry being made up at it's core of language services companies built around human translators, MT systems
and their evolution is a continuing source of interest. MT systems are also of great interest to the Localization
Industries many clients. Localization clients are very keen to pursue cost reduction of the multi-language
documentation of their products and see MT systems as tool to do that. The current MT systems available at
present though, are not going to allow that to happen anytime soon for complex multi-language document
creation.

However, some large scale Localization providers have begun developing MT solutions for their larger clients.
But these MT systems are generally not for multi-language document creation. Instead these MT systems are for
the clients internal use. Currently, one of the potential big clients out there is the U.S. Government, especially
within their intelligence and law enforcement agencies. Processing security clearances and maintaining security
on hundreds, even thousands of human translators, has caused the U.S. Government to look at MT as the
solution to that problem. At the conference, representatives from the National Virtual Translation Center
(NVTC), the Federal Bureau of Investigation (FBI) and the Department of Defence (DoD), discussed at some
length their needs and the logistic and economic hurdles still to overcome with both the human translator

working for the U.S. Government and the MT solution,
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ArabNet Technology ( http://www. gy. com/www/wwl ww2/atabuot. htm
ArabTrans i 1 |{£75‘t7 I Wl |
Transparent Language ( http://www. transparent.com
Easy Translator |EJ | JEIEFG]P Iwl |
World Language Resources ( http://www.worldlanguage. com
Korean Sybo Trans English i | | |
Ciyasoft Corporation ( http://www.ciyasoft cnméEroducts.htm;
: TIET: FUE
Ciyatrat )X b, NV TR
Pacific Software Publishing, Inc. ( http://www.pspinc.com/htm/jpn/jlsp-pro.htm
Translation Aide El| JE W |
ComCul International http://www. comcul. com/denchan/index-j.html
E HHPA E] Wl 1
|VirtualWare Technologies ( http://www.allvirtualware.com _
LogoMedia Translate R EEL T IR
PARS LRI TAT W
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M 58 27H D02 FEFERER @02 EFERRERER
' @F 0t
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MT Summit IX 9B 23H~28H AMTAZE{# (USA: =a—HU L XIcT)

MERRD 5H13H OFRBEEE @F 0t
6H11H Of2/ THEEXMR OF DM
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12H3H (O 3 RS R A i @7y 7439 batik @F DA
1A23H (O3 3% P R A o Q7Y 743y batisk @F Dt

WIEEAS 9H2H Ol s K& OKE (358) M ®F Dt

40



e R0 2 4H17H

5H27H

619H

SH1H

9H2H

10 2H

11 H20H

iR AR 4118 H
5H30H
7TH4H
9H19H
10 24 H

11 H 27 H
12H19H

o b7 =2 BIRFR R 9H8H
1016 H
11H20H

12 25 H

OB ot i
Q% %o at itk
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DKIZZADT =05 FESTITbI S PETT., AAMT O EfETEOT, HHROMEE A BBOVIL £3. AAMT
Px—FATE, BWHLLEIRERBSE TS TRETY.
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